
Hanover Hospital Connects 
GE Patient Monitors to its EHR 
with Accelero Connect®

 Objective: Hanover Hospital wanted to integrate its GE vital sign monitors with its 
Electronic Health Record (EHR) in order to improve the delivery of patient 
FDUH�DQG�VWUHDPOLQH�QXUVH�ZRUNÀRZV��7KH�KRVSLWDO�KDG�EHHQ�XVLQJ�D�OHJDF\�
SURGXFW�ZLWK�OLPLWHG�FDSDELOLWLHV��DQG�ZDQWHG�WR�UHSODFH�LW�ZLWK�D�PRUH�
DGYDQFHG�VROXWLRQ�WKDW�FRXOG�EH�XVHG�KRVSLWDO�ZLGH�DQG�VXSSRUW�PXOWLSOH�
GHYLFH�W\SHV�

 SituatiOn:��� 3ULRU�WR�WKLV�SURMHFW��WKH�KRVSLWDO�KDG�LQWHJUDWHG�LWV�&ULWLFDO�&DUH�8QLW�
�&&8��PRQLWRUV�WR�LWV�(+5�XVLQJ�DQRWKHU�YHQGRU¶V�SURGXFW��EXW�LW�UHTXLUHG�
VLJQL¿FDQW�FXVWRPL]DWLRQ�WR�¿OWHU�SDWLHQWV�VR�&&8�QXUVHV�ZRXOGQ¶W�VHH�

� � HYHU\�DGPLVVLRQ�LQWR�WKH�KRVSLWDO��'XH�WR�WKDW�LQDELOLW\�WR�¿OWHU�SDWLHQWV�
HDVLO\��WKH�OHJDF\�V\VWHP�FRXOGQ¶W�HDVLO\�EH�LPSOHPHQWHG�LQ�RWKHU�DUHDV�
RXWVLGH�WKH�&&8��6R�+DQRYHU�GHFLGHG�WR�ORRN�DW�RWKHU�VROXWLRQV����� 
 

 SOlutiOn:��� +DQRYHU�+RVSLWDO�FKRVH�,DWULF�6\VWHPV�PHGLFDO�GHYLFH�LQWHJUDWLRQ�
  solution — Accelero Connect® — to automatically feed vital sign 
� � UHDGLQJV�IURP�*(�PRQLWRUV�LQWR�LWV�(+5��7KH�VROXWLRQ�LV�GHSOR\HG�QRZ�
� � RQ�WKUHH�KRVSLWDO�XQLWV��WKH�&&8��WKH�+HDUW�DQG�9DVFXODU�2XWSDWLHQW�
� � 8QLW��+928���DQG�WKH�(PHUJHQF\�'HSDUWPHQW��('��

 ReSultS:   Accelero Connect eliminates the need for nurses to manually enter vital 
VLJQV�LQWR�WKH�(+5�²�DQG�WKH�QXUVHV�DUH�HFVWDWLF��7KH\�KDYH�PRUH�WLPH�WR�
VSHQG�ZLWK�SDWLHQWV��SK\VLFLDQV�JHW�DFFXUDWH��UHDO�WLPH�LQIRUPDWLRQ�WR�DLG�
LQ�GLDJQRVHV�DQG�WUHDWPHQW��DQG�WKH�QHZ�VROXWLRQ�HOLPLQDWHV�HUURUV�WKDW�
SUHYLRXVO\�RFFXUUHG�ZKHQ�YLWDOV�ZHUH�PDQXDOO\�NH\HG�LQWR�WKH�FRPSXWHU�

“Whenever we can get   
�QXUVHV�LQ�WKH�('�WR�
�VPLOH��WKDW¶V�D�UHDOO\�
�JRRG�WKLQJ�́

– Richard Clark 
� �,7�3URMHFW�0DQDJHU 
  Hanover Hospital

68&&(66�6725<
Integration is Everything



“Accelero Connect   
 allowed us to increase   
 the productivity of   
�RXU�QXUVLQJ�VWDII��
�7KH�9LFH�3UHVLGHQW�
 of Nursing thanked 
�PH�SHUVRQDOO\�́

– Richard Clark 
� �,7�3URMHFW�0DQDJHU� 
  Hanover Hospital

5HÀHFWLQJ�LWV�GHGLFDWLRQ�WR�WKH�EHVW�SRVVLEOH�SDWLHQW�FDUH�DQG�VDIHW\��+DQRYHU�
+RVSLWDO�RI�+DQRYHU��3HQQV\OYDQLD��XVHV�,DWULF�6\VWHPV�$FFHOHUR�&RQQHFW�PHGLFDO�
GHYLFH�FRQQHFWLYLW\�WR�LQWHJUDWH�*(�YLWDO�VLJQ�PRQLWRUV�ZLWK�LWV�(+5��9LWDO�VLJQV�
QRZ�ÀRZ�DXWRPDWLFDOO\�LQWR�WKH�SDWLHQW�UHFRUG�LQ�UHDO�WLPH��LPSURYLQJ�VWDII�
SURGXFWLYLW\��SUHYHQWLQJ�HUURUV��DQG�JLYLQJ�FOLQLFLDQV�WLPHO\�DFFHVV�WR�GDWD�
QHHGHG�IRU�HIIHFWLYH�GHFLVLRQ�PDNLQJ��$FFHOHUR�&RQQHFW�LV�OLYH�LQ�WKUHH�KRVSLWDO�
GHSDUWPHQWV��HDFK�ZLWK�GLIIHUHQW�*(�PRQLWRU�PRGHOV��XQLTXH�LQWHJUDWLRQ�FKDOOHQJHV��
DQG�VWDII�ZRUNÀRZV��

Phase 1:  The Critical Care Unit — Accelero Connect Displaces the Incumbent 
7KH�¿UVW�GHSDUWPHQW�WR�JR�OLYH�ZDV�&ULWLFDO�&DUH��ZKHUH�$FFHOHUR�&RQQHFW�UHSODFHG�
DQ�H[LVWLQJ�SURGXFW�IURP�DQRWKHU�YHQGRU��³:H�FKRVH�$FFHOHUR�&RQQHFW�EHFDXVH�LW�
SURYLGHV�EHWWHU�PDSSLQJ�DQG�¿OWHULQJ�WKDQ�WKH�SUHYLRXV�V\VWHP�́ �REVHUYHV�5LFKDUG�
&ODUN��,7�3URMHFW�0DQDJHU�DW�+DQRYHU�+RVSLWDO��³$FFHOHUR�&RQQHFW�FDQ�DOVR�LQWHJUDWH�
RWKHU�W\SHV�RI�GHYLFHV�EHVLGHV�SDWLHQW�PRQLWRUV�²�VPDUW�SXPSV��IRU�H[DPSOH�́ �

Phase 2: The New Heart and Vascular Outpatient Unit (HVOU) 
7KH�QH[W�UROORXW�ZDV�WR�D�QHZ�KRVSLWDO�XQLW�²�WKH�+HDUW�DQG�9DVFXODU�2XWSDWLHQW�
8QLW��+928��²�ZKLFK�SURYLGHV�D�FDWKHWHUL]DWLRQ�ODE��GLDJQRVWLF�WHVWLQJ��DQG�FDUGLDF�
UHKDELOLWDWLRQ�VHUYLFHV��7KH�QXUVHV�ZKR�ZHUH�KLUHG�WR�VWDII�WKH�QHZ�XQLW�FDPH�IURP�
VSHFLDOL]HG�HQYLURQPHQWV�LQ�RWKHU�KRVSLWDOV�ZKHUH�YLWDO�VLJQ�PRQLWRUV�ZHUH�DOUHDG\�
LQWHJUDWHG�ZLWK�KRVSLWDO�V\VWHPV��7KHVH�QHZ�QXUVHV�H[SHFWHG�+DQRYHU�+RVSLWDO�WR�
SURYLGH�D�VLPLODU�H[SHULHQFH��DQG�ZLWK�$FFHOHUR�&RQQHFW�LQ�SODFH��WKH�KRVSLWDO�ZDV�
DEOH�WR�PHHW�WKDW�H[SHFWDWLRQ�

Phase 3: The Emergency Department
7KH�ELJJHVW�WUDQVIRUPDWLRQ�ZDV�LQ�WKH�('��ZKHUH�$FFHOHUR�&RQQHFW�LV�VDYLQJ�WLPH�DQG�
IUHHLQJ�XS�QXUVHV�WR�IRFXV�RQ�SDWLHQW�FDUH��7KH�QHHG�IRU�LQWHJUDWLRQ�KLW�KRPH�GXULQJ�
ÀX�VHDVRQ��ZKHQ�WKH�('�ZDV�LQXQGDWHG�ZLWK�SDWLHQWV��DQG�VWDII�ZHUH�SXVKHG�WR�WKH�
OLPLW��³$W�RQH�SRLQW��WKH�9LFH�3UHVLGHQW�RI�1XUVLQJ�ZDV�LQ�VFUXEV�KHOSLQJ�RXW�RQ�WKH�('�
ÀRRU�EHFDXVH�WKHUH�ZHUH�VR�PDQ\�SDWLHQWV�́ �5LFKDUG�QRWHV��³$FFHOHUR�&RQQHFW�DOORZHG�
XV�WR�LQFUHDVH�WKH�SURGXFWLYLW\�RI�RXU�QXUVLQJ�VWDII��7KH�9LFH�3UHVLGHQW�RI�1XUVLQJ�
WKDQNHG�PH�SHUVRQDOO\��DQG�WKH�&OLQLFDO�(GXFDWRU�ZDV�DOO�VPLOHV�́

%HIRUH�$FFHOHUR�&RQQHFW�ZDV�LPSOHPHQWHG��QXUVHV�KDG�WR�HQWHU�YLWDO�VLJQV�PDQXDOO\�
LQWR�WKH�SDWLHQW�FKDUW��VRPHWLPHV�ZDLWLQJ�KRXUV�XQWLO�WKHUH�ZDV�D�OXOO�DQG�WKH\�ZHUH�
DEOH�WR�FDWFK�XS��7KH�QHZ�PHGLFDO�GHYLFH�FRQQHFWLYLW\�VROXWLRQ�HOLPLQDWHV�WKLV�ODJ�WLPH�
DQG�LV�DOVR�YHU\�EHQH¿FLDO�IRU�SDWLHQW�VDIHW\�LQ�WKH�IDVW�SDFHG�HQYLURQPHQW�RI�WKH�('��
ZKHUH�LW�FDQ�EH�HDV\�WR�HQWHU�WKH�ZURQJ�YDOXH��1RZ�WKH�UHDGLQJV�ÀRZ�LQWR�WKH�V\VWHP�
LPPHGLDWHO\�DQG�DXWRPDWLFDOO\�VR�SDWLHQWV�FDQ�JHW�DSSURSULDWH��WLPHO\�WUHDWPHQW��
³$FFHOHUR�&RQQHFW�VWUHDPOLQHG�ZKDW�KDG�EHHQ�D�FRPSOHWHO\�PDQXDO�SURFHVV�́ �5LFKDUG�
DGGV��³7KH�QXUVHV�LQ�WKH�('�DUH�HFVWDWLF�EHFDXVH�WKH\�GRQ¶W�KDYH�WR�PDQXDOO\�NH\�
SDWLHQW�GDWD�LQWR�WKH�FRPSXWHU��:KHQHYHU�ZH�FDQ�JHW�QXUVHV�LQ�WKH�('�WR�VPLOH��WKDW¶V�
D�UHDOO\�JRRG�WKLQJ�́ �

+DQRYHU�+RVSLWDO�6XFFHVV�6WRU\

https://www.linkedin.com/groups/Iatric-Systems-2023227
https://plus.google.com/+IatricSystems/posts
https://www.facebook.com/IatricSystems
https://www.youtube.com/user/IatricSystems
https://twitter.com/IatricSystems
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Hanover Hospital Accelero Connect 
Implementation Team

Rear Row:�&DUUROO�(NVWURP��6\VWHP�
$GPLQ���5LFKDUG�&ODUN��30���6FRWW�
0\HUV��'LUHFWRU�RI�,7�$SSOLFDWLRQV�

Front Row:�7DUD�6ODJOH��51��&OLQLFDO�
(GXFDWRU���('���'HE�3HODLD��51�
�$SSOLFDWLRQ�/HDG���7UR\�6SDQJOHU�
(Application Analyst)

1RW�3LFWXUHG��+HDWKHU�+DPPH��51�
�&OLQLFDO�(GXFDWRU���&&$�DQG�+928�

A Smooth Deployment and the Support They Need
Richard reports that the Accelero Connect rollout went very smoothly in each of 
WKH�XQLWV�ZKHUH�LW�ZDV�GHSOR\HG��³2XU�RULJLQDO�SODQ�ZDV�WR�JHW�$FFHOHUR�&RQQHFW�
RXW�WKHUH�DQG�VWDELOL]H�LW��$V�LW�WXUQHG�RXW��QR�VWDELOL]DWLRQ�ZDV�QHHGHG�́ �0DNLQJ�LW�
SRVVLEOH�ZDV�,DWULF�6\VWHPV�WHFKQLFDO�FRPSHWHQFH�DQG�JUHDW�VHUYLFH��DV�ZHOO�DV�D�
TXDOLW\�SURGXFW��³,¶YH�EHHQ�LQ�WKLV�LQGXVWU\�IRU����\HDUV�́ �5LFKDUG�DGGV��³,¶YH�EHHQ�
D�YHQGRU��VR�,�NQRZ�ZKDW�LW¶V�OLNH�RQ�ERWK�VLGHV�RI�WKH�IHQFH��,DWULF�6\VWHPV�SURYLGHG�
WKH�UHVRXUFHV�ZH�QHHGHG�ZKHQ�ZH�QHHGHG�WKHP��DQG�WKH\�DEVROXWHO\�NQHZ�ZKDW�
WKH\�ZHUH�GRLQJ��7KDW¶V�ZK\�,�DJUHHG�WR�WHOO�RXU�VWRU\�²�EHFDXVH�LW�ZDV�VXFK�D�
JRRG�H[SHULHQFH�́ �

+DQRYHU�+RVSLWDO�6XFFHVV�6WRU\
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