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Patient Matching 
Quality Assessment

If yours is like many hospitals or hospital systems, you have some level of duplicate 
patient records in your EMPI (Enterprise Master Patient Index) or other patient matching 
solution, and this can adversely affect patient care. But, many hospitals don’t know 
their patient duplicate rate. Determining your percentage of duplicate patient 
records, and fixing the situation, can improve patient outcomes, patient satisfaction, 
and operational efficiency.

It’s important to identify and reduce duplicates for many reasons:

 • Increases accuracy of data tied to Meaningful Use incentive payments

 • Enhances patient safety and quality of care 

 • Reduces risk of improper tests and incorrect diagnoses

 • Improves accuracy of population health quality measures  

 • Decreases duplicate testing

 • Reduces costs related to unnecessary testing

Deliver the right care to the right person at the right time.
Take advantage of Iatric Systems Patient Matching Quality Assessment.* This valuable 
assessment identifies your hospital’s duplicate rate so you can take steps to improve it. 
This assessment includes:

 • Phone Interview: Spend 15 to 30 minutes with us to discuss your needs and   
  determine your data requirements

 • Statement of Work: Receive an outline of how the analysis will be conducted  

 • Deliverables: Get your duplicate rate and 8 reports detailing duplication results 

The results of this assessment will help your hospital make informed decisions about 
how to eliminate duplicate records in order to improve patient safety and operational 
efficiency. Request your assessment now.

To learn more about Iatric Systems Patient Matching Quality Assessment, contact us today. 

*Assessment conducted using a 3rd Party EMPI tool
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