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Welcome! 



You will learn: 

Ø  How a portal helps patients & families 
Ø  How to meet updated Stage 1 

Requirements 
Ø  How to meet Stage 2 Requirements – and 

timing deadlines 
Ø  What a patient needs out of a portal 
Ø  Creating a portal plan 
Ø  Documentation 
Ø  Patient Engagement 

Key topics to incorporate in your everyday workflow — habits 
that will result in a successful, effective portal for your patients 



Purpose of the  
Patient Portal  

Ø  Interact with physicians and hospital  
Ø  24/7 access  
Ø  View, download, and transmit 



How will it help Patients?  
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How will it help Families?  
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EH MU Stage 1  
Requirements 

s  
 EH Patient Portal Requirements 

Effective 10/1/13: 
•  Core 11 and Core 12 Retired 
•  Portal Requirement added: 

 

http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/Stage1ChangesTipsheet.pdf 

Provide patients 
the ability to 
view online, 

download and 
transmit  



EH MU Stage 2  
Requirements 

 
Core 6 EH: 
 More than 5% of 

all unique 
patients view, 
download or 

transmit 



EH MU Stage 2  
Requirements 

2014 Quarter Attesting 
Schedule – Stage 1 or 2	
  

Date portal needs to be 
purchased (estimated 5 
months installation lead 
time)	
  

Date portal needs to be 
live (to allow for 3 
months reporting for CMS 
FY 2014 quarter 
reporting)	
  

 
October 1, 2013 – 
December 31, 2013 
	
  

 
February 1, 2013 	
  

 
July 1, 2013	
  

 
January 1, 2014 –  
March 31, 2014 
	
  

 
May 1, 2013 	
  

 
October 1, 2013	
  

 
April 1, 2014 –  
June 30, 2014 
	
  

 
August 1, 2013 	
  

 
January 1, 2014	
  

 
July 1, 2014 – 
September 30, 2014 
	
  

 
November 1, 2013 	
  

 
April 1, 2014	
  



EH MU Stage 2  
Requirements 

2014 Quarter Attesting 
Schedule – Stage 1 or 2	
  

Date portal needs to be 
purchased (estimated 5 
months installation lead 
time)	
  

Date portal needs to be 
live (to allow for 3 
months reporting for CMS 
FY 2014 quarter 
reporting)	
  

 
April 1, 2014 –  
June 30, 2014 
	
  

 
August 1, 2013 	
  

 
January 1, 2014	
  

Example:  



What are your Patients Needs?  
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Some Stats 

Age 60+ - Studies show prefer online 
banking 

10PM – The time that patients tend to 
use an online portal 

72% - The percentage of people that 
want to access their records online 

Moms – tend to be the highest users  

Car Tags – 33% have renewed 
licenses and registrations online 



How to create a Portal 
Plan  

• Backload of 
Data 

• Meet MU 
Deadlines 

• Workflow 
Process 
Changes 

• Training of 
Staff 

• EMPI Clean-Up 
• Ability to 
include data 
from multiple 
systems 

• Marketing is 
Key 

• Community 
Portal? 

Patient 
Engagemen
t Consulting 

Select the 
right 

Vendor 

When will 
portal be 

live? 

How to 
Educate 
Patients 



Marketing the Portal 
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What to include in 
Portal Plan 
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What documents to 
make available? 

•  Requirements under MU: 
Make sure you 
have a way to 

capture each of 
these areas of 
documentation 
and include in 

the patient portal 



Time-Frames 

•  Within 36 hours of discharge 
•  By report type?  
•  By document type? 
•  Any item to exclude from portal? 



Iatric Systems Patient 
Engagement Services 

 
 
 

Comprehensive assessment of 
your patient engagement 
readiness 

Specialized promotion, education, 
and top-down training protocols 

Strategies for patient engagement 
using print, digital, and person-to-
person methodologies 

Iatric Systems Patient Engagement Services 
program works with your staff to advocate the 
benefits of your portal and keep patients informed, 
engaged, and properly trained on PtAccess®.  



Product Demonstration 

PtAccess® Patient Portal 



Questions and Answers 

Kay Jackson 
Kay.jackson@iatric.com 
978-805-3104 

Presentation: www.iatric.com/muse2013 
 

Thank you for attending.  Come by our 
booth (#501) for more information on 

PtAccess or Patient Engagement or to have 
a personal discussion 


