Enhancing Health Care IT

Managed Services for
Partner Risk Manager

TM

Protect privacy and security by ensuring
due diligence with your third-party vendors.
A great deal of your hospital’s patient information is now handled by
outside partners — physician practices, outside labs, insurance companies,
and many others. In an ideal word, you could trust these business
associates (BAs) and their subcontractors to always take the necessary
precautions to keep sensitive information safe.
Third-party vendors at times can be the weakest link in your security
efforts, and their vulnerabilities can lead to healthcare organizations being
compromised.
In addition, with the increased sharing of digital data, OCR now recognizes
that every partner to whom you grant network access represents potential
breach of patient privacy.
Iatric Systems, the KLAS category leader in patient privacy monitoring,
has expanded its portfolio to deliver a comprehensive product and services
solution — Partner Risk Manager™ combined with a team of third-party risk
experts — to manage the process.

Managed Services for Partner Risk Manager

TM

ASSESS

IMPLEMENT

• Identify Current BAs
• Assess Business
Associate Agreements
• Data/Contract ImportPartner Risk Manager
• Vendor Risk Profiling

• Custom
Questionnaires
• Vendor Portal
• Assign Risk Tiers
• Stratify the Risk
by Weights

MANAGE

• Direct Oversight
• Escalation
Management
• Regulatory
Requirements
• Gap Identification

Managed Services for Partner Risk Manager™ is a critical
component of your overall vendor program. Partner
Risk Manager will automate the assignment of risk
through vendor questionnaires, create risk tiers for easy
classification, and prepare your hospital for a possible OCR
audit with complete reporting to document BA oversight.
Technology can only take your program so far, and our
professional services add value by providing a process that
provides a meaningful return on investment while better
managing vendor risk.

CONTINUOUS
MONITORING

•
•
•
•

Interpret Results
Risk Evaluation
Validation of Data
Escalation
Management

REPORT

• Status Reports
• Partner Risk
Manager Dashboard
• Compliance Attainment
• Identified Gaps

Key Advantages Include:
• Eliminate the need for additional FTE resources and
		 internal knowledge of vendor risk management
• Rely on our experts who have years of experience in
		 privacy and security
• Let our team uncover gaps and vendors that
		 need attention
• Allow our experts to identify current BAs, ensure that
		 contracts are up to date and document a valid process
• Manage and import the contract information

Delivery Methods
Iatric Systems will work with you to assess your current
vendor risk posture and help you pick the approach that
makes most sense for you.

• Ease the burden of contacting vendors to complete the
		questionnaires
• Provide monthly status reports to Executive Leadership
		 & Compliance Team
• Coordinate monthly site calls as necessary to discuss
		 compliance attainment
Managing business associates is complex, and involves
multiple stakeholders across the entire organization.
Partner Risk Manager combined with managed services,
streamlines the process, which increases production,
and frees your valuable resources while better managing
vendor risk.
To learn more about Managed Services for Partner
Risk Manager or other Iatric Systems products or
services, please contact us using the information below.

Ph: 978-805-4100

Fax: 978-805-4101

info@iatric.com

iatric.com
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